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EXPERIENCE

Erin Souza
Chief People Officer

How are you using your business intelligence to 

enhance the employee experience?
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The State of the Employee

"Stress levels increasing”

• 50% burned out

• 14% felt trust from their teams 

or senior leaders

• 71% of adults had symptoms of 

work related stress

"Crisis of loneliness”

• Community at work has 

decreased 37% 

• < 25% of employees feel 

supported by their workplace

Pre-Pandemic

2017

Covid-19 Pandemic

2020

Current "post-Covid" world

2023

"Stress levels sky-rocketed”

• 39% of US workers were 

engaged at work

• Employees felt cared for by their 

employers
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The State of the Business
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Employee Experience Trends for 2023

2023 Trending Articles 

• Three Solutions to Quiet 

Quitting

• How Much Are Your 

Disengaged Employees 

Costing You?

• Great Expectations: Making 

Hybrid Work Work

https://www.forbes.com/sites/forbeshumanresourcescouncil/2022/10/12/three-solutions-to-quiet-quitting/?sh=71e31b8d5f1b
https://www.forbes.com/sites/karlynborysenko/2019/05/02/how-much-are-your-disengaged-employees-costing-you/?sh=24bd66bb3437
https://www.microsoft.com/en-us/worklab/work-trend-index/great-expectations-making-hybrid-work-work
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THANK YOU

You own it!

Happy employees 

equal happy customers

2023 trends in your 

organization


