


New CTO Introduction! (5 min)

Platform and Market Challenge Refresh (10 min)
2022 Major Release Recap (10 min)
2023 Roadmap Themes (30 min)

Q&A (30 min)




-
|
&
b } ‘\;.
5 } | -
, N \)
X 'l
4
: " o ' 4
A 2 . -'-.“ 3 ¢ .-"
iy :'? 3
|

%.
\ -
A L

(RIA

b
n
n
v

Debasish Biswas

CTO, AWARE




CUSTOMERS ON THE CALL

0
# Sunlight Financial eal"neﬁ AstraZeneca
CATALIGHT
A chevron NATIONAL
& RIVIAN = GEOCRAPHIC

MORPHIC == Memorial VICTDA  (© Browserstack

THERAPEUTIC Health - uy Ees =



Platform and Market Refresh




Digital conversations exist in all corners of every organization
FRAGMENTED AND UNSTRUCTURED
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UNSTRUCTURED CHAOS ...

Legacy platforms were initially designed
for siloed data types such as emails and
documents and not architected for the

many nuances of collaboration...

Rich Media

Private Groups Public Channels Etarnal DMs
Meeting Chat ..
9 @ Mentions _ Emojis
Public Teams Edited
GIES Public Groups
External Groups Short Form
Videos Audio Deleted

MESSAGE CONTENT DIFFERENCE

Unique Behavior
(Authentic, automatic, impulsive, consumer like)

Instant Meetings

Short Form

(avg 5 words, not complete)

-
'l

NOW A LEADING DATA SET

COLLABORATION
DATA PRE-PANDEMIC

)

Collaboration Data

\

COLLABORATION
DATA POST-PANDEMIC

End User Control

(modifications, deletions, etc.)



AWARE’S PLATFORM MISSION

Address the risks and opportunities

with managing the endless stream of human
collaboration data, making it accessible,
usable and valuable to everyone.
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THE AWARE PLATFORM 4 CSA e
%)
Aware THE COLLABORATION INTELLIGENCE PLATFORM
RISK INTELLIGENCE BUSINESS INTELLIGENCE
SECURITY COMPLIANCE AND LEGAL BUSINESS USE CASES (VIAIT)
DATA LOSS INSIDER FORENSICS & COMPLIANCE DISCOVERY INFORMATION OPERATIONAL PEOPLE
PROTECTION THREAT INVESTIGATIONS MONITORING ¢ GOVERNANCE INTELLIGENCE INTELLIGENCE
Monitoring +
Monitoring Search & Discover ~ Search & Discover Monitoring Search & Discover ~ Data Management Spotlight + Monitoring Spotlight + Monitoring
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@& aware.work/spotlight

Aware

b Spotlight

Dashboard
Platforms
Groups

Topics
? Monitoring
& Search & Discover
B DataHold
@ Retention
B User Data Removal

[CJ Showcase

Q System Settings

Engagement Insights

Tuesday, February 1 - Monday, May 2 - Compared to Tuesday, November 2 - Monday, January 31

Conversation Sentiment Analysis

0100 4

Sentiment KPI from message content

Above Standard Standard @ Below Standard No Score
I I I I I I
Feb 2 Feb 8 Feb 14 Feb 20 Feb 26 Mar 4
Conversation Health Analysis
O 100 -
Health KPI from message content
Above Standard Standard Below Standard No Score

| I I I
Mar 10 Mar 16 Mar 22 Mar 28

View Source Conversation Sentiment Analysis

h % @ » 6 0 0o »0@ :

Last 7 Days

|&

February 4 © 100
Highest day

I 1 I I
Apr 3 Apr 9 Apr 15 Apr 21

|&

February 3 O 100
Highest day

Last 28 Days

Last 90 Days

@ ™7

April 27 © 20

Lowest day

1
Apr 27

@ ™7

February 18 O 32

Lowest day
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THE AWARE PLATFORM

The Only Purpose-Built Platform for Today and Future Applications

7 N
Existing application RISK INTELLIGENCE BUSINESS INTELLIGENCE Micro-service APIs combine

built on the Aware platform Search & Disco Data Retention Data Removal  Data Holds Monitoring Spotlight Aware services to quickly
solving for Governance,

Risk, Compliance and
Insight use-cases.

and cost-effectively
respond to customer needs
with new apps.

Role Based Access Controls + Data Access Sets

RBAC give enterprises
control over exposure to
specific types of data and Data Management Search Engine Content Evaluation Analytics
use-cases that leverage the 1] 1111 il I
Aware Platform Leverage Aware’s
Open API to build

. ﬁ& Contextualized AI/ML Intelligence e data porhEien

or data workflows

ML Powered Data Fabric is
the fully structured and

. ; P

;Z$Zi:t:;il;s:rzrzzivzzzz Behavior Indicators Sensitive Data OCR NSFW Images Screenshot Detection
———————————— oy ——————— —y———— ——— e —————

and Apps. Language Detection Sentiment Toxic Speech ‘ Theme Extraction / proprietary standard
|"I"I‘IIHI‘V“\‘\?'\III\‘II‘I“I‘IHII\ [ I 2 i A N 1 2 0 110 N A K WA

data format enables use
Aware Normalization \ of data across current

MHIH M”VWV!WV\”UIWWWMWH UHWVUWHWHW!WWWHWHWHINTWWHWHWH!UHNWHW”‘H\UHH’N‘WWH!!HWMWW MNMWFUHVH‘M (it and: new. Awere: services

API-based subsystems enable {'tl ['

quick setup for customers : Live Data '@ ‘ ‘ . .

and standards for easy ca ptu re

future data collection.



Aware
IT’S ALL ABOUT THE EMPLOYEE.

STARTING WITH DATA PRIVACY.

Intelligence starts with being good stewards of the data \ 4 W ¢ stehie”

Aware started as a privacy
compliance platform to
address GDPR/CCPA and the

datarights of employees ...

... knowing that it was

[ ‘ ‘ 1] foundational to providing
Business and People
Intelligence in a compliant
and ethical way.

cloud

cs A security

PLATFORM CONTROLS

Each App has unique data sensitivity controls baked in based on
O the use-case and persona using the specific app. Spotlight, for
example, never exposes messages from DMs or Private Groups.

O SSO, Role-Based Access Controls + Data Access Sets ensure the
& appropriate user has the proper layer of access to the data

O Audit logs are recorded and accessible throughout the platform
~ along with granular data retention controls



AWARE’S PRODUCT VISION STRATEGY




2022 Major Release Recap




2022 MAJOR PRODUCT RELEASE CALLOUTS

Aware

Group Name Sentiment Trend

} San Francisco O 49 10

> Columbus O 48 25 = a
> Kyoto O 52 V15
ORGANIZATIONAL
AZURE AD INTEGRATION NETWORK ANALYSIS
Q12022 Q2 2022

=0,

780 O B

97 ®; e ;o o
) - -
BEHAVIOR INDICATORS WORKPLACE REACTIONS
THAT KNOW YOUR IN TOPIC REPORTS
ORGANIZATION Q22022

Q22022

Q System Settings

AUDIT LOGS PHASE 1
Q32022

L

HATE SPEECH
INAPPROPRIATE
OFFENSIVE

ML TOXIC SPEECH MODEL
ACURACY (+18%) UPDATE

Q22022

2

(0 )

DATA HOLDS BY
AZURE AD GROUP

Q32022

&2 Create a new search

SEARCH & DISCOVER BY
AZURE AD GROUP

Q32022

ML PASSWORD DETECTION
IN MONITORING

Q32022

W

o

Audience Report

CUSTOM REPORTING IN
SPOTLIGHT

Q4 2022



CONTINUING TO LEAD THE INDUSTRY IN ML ACCURACY Aware

Sentiment . .
O ARKED SET 2. 2022 Sentiment model percent correctly predicted
Performance based on 8,383 randomly-selected, professionally-labeled, and untrained workplace messages
100 —
%E 84.7
3 80—
S
o
= 61.8 61.4
2 60—
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2 40—
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Aware Google Microsoft

16



2023 Roadmap Themes

( ]
Roadmap features and dates subject to change u
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THE AWARE PLATFORM Rore2

7 N
RISK INTELLIGENCE BUSINESS INTELLIGENCE
Search & Disco Data Retention DataRemoval Data Holds Monitoring Spotlight
Role Based | ‘ ‘ ‘ ‘
Access Controls 22 Role Based Access Controls + Data Access Sets

Data Management Search Engine Content Evaluation Analytics

qﬁﬁ Contextualized AI/ML Intelligence

y oy gy
Behavior Indicators Sensitive Data OCR NSFW Images Screenshot Detection
yr—
Language Detection Sentiment ‘ Toxic Speech ‘ Theme Extraction

|I‘II‘I‘IIHI\v‘w‘\rlrlllw‘ll‘I“I‘IIHI\\‘\“\HHIIIVIII‘I‘IIHI\V | N 1 A R | |

Aware Normalization

g L AL R g i
00000 .- -00COCOQeess

Capture



ROLE BASED ACCESS CONTROLS (RBAC)

Aware

Goals

Simple to Predict

Whitelist
Auditable
Integrated
Time Stable

19

[ ) ® @¥ System Settings | Aware +

< C @& dev.aware.work/settings/roles

Aware

W Spotlight .

System Settings
? Monitoring
Account Configuration User Management Roles

‘-’* Search & Discover

B DataHold

© Retention Roles

BB User Data Removal
Q_ Search by Role name

[ Showcase
Role name Last modified ¥
Monitoring Admin 11/08/2022
S&D Admin 11/08/2022
Ul Automated Test - Monitoring Viewer 11/08/2022
Ul Automated Test - Monitoring Admin 11/08/2022
[Original] Role for editing 11/08/2022
MONITORING RBAC ADMIN 11/04/2022
S&D RBAC ADMIN 11/04/2022
Monitoring Events Viewer with only Publi... 11/04/2022

L& System Settings Monitoring Policies Manager with only In... 11/04/2022

Integrations

Modules

Permissions

Audit Logs

Data Access Sets

MONITORING ADMIN

SEARCH AND DISCOVER ...

MONITORING ADMIN

PUBLIC GROUP DAS

MONITORING ADMIN

SEARCH AND DISCOVER

INDIVIDUAL GROUPS DA...

INDIVIDUAL GROUPS DA...

Actions

hw @O »00Q :

v +(@I§P|e




ROLE BASED ACCESS CONTROLS (RBAC)

Aware

RBAC Applied

Monitoring

20

m' System Settings | Aware X +

& dev.aware.work/settings/roles

Aware
W Spotlight .
System Settings
? Monitoring
X Account Configuration User Management Roles

B Search & Discover

B DataHold

@ Retention Roles

B User Data Removal
Q_ Search by Role name

[ Showcase
Role name Last modified ¥
Partner Comms - Event Viewer 11/08/2022
Monitoring Admin 11/08/2022
S&D Admin 11/08/2022
Ul Automated Test - Monitoring Viewer 11/08/2022
Ul Automated Test - Monitoring Admin 11/08/2022
[Original] Role for editing 11/08/2022
MONITORING RBAC ADMIN 11/04/2022
S&D RBAC ADMIN 11/04/2022

Q SystemiSettings Monitoring Events Viewer with only Publi... 11/04/2022

Integrations

Users

Modules

Permissions

Audit Logs

Data Access Sets

WORKPLACE GROUPS ONL..

MONITORING ADMIN

SEARCH AND DISCOVER ...

MONITORING ADMIN

PUBLIC GROUP DAS

MONITORING ADMIN

SEARCH AND DISCOVER

INDIVIDUAL GROUPS DA...

Actions

U]

v

w @O

+ New Role
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THE AWARE PLATFORM Rore2

User Applications

7 N\
RISK INTELLIGENCE BUSINESS INTELLIGENCE
Search & Disco Data Retention Data Removal Data Holds Monitoring Spotlight

Data Management

| ]Il

Search Engine Content Evaluation Analytics

i Il 1]

qﬁﬁ Contextualized AI/ML Intelligence

y oy gy
Behavior Indicators Sensitive Data OCR NSFW Images Screenshot Detection
L .
Language Detection Sentiment ‘ Toxic Speech ‘ Theme Extraction

|I‘II‘I‘IIHI\v‘w‘\rlrlllw‘ll‘I“I‘IIHI\\‘\“\HHIIIVIII‘I‘IIHI\V | N 1 A R | |

Aware Normalization
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00000 .- -00COCOQeess

Capture




SEARCH AND DISCOVER IMPROVEMENTS Aware

IMPROVED EXPORT EXPERIENCE
Q12023

@ Export All Content

2 search results selected for this export

Awa re Select export file type ’

.csv file pdf file dat file
wx Spotlight

This is a short sentence, between 50 and 300 characters long, that describes the use cases for the

¥ Monitorin . specific file type, as well as what is included in the packaged export.
: ¢ Search and Discover B , _
e You can optionally include a bulleted list, but try to keep it short (no more than 3 bullets, each
‘; Searchls Discover no more than 150 characters).
I3 DataHold All Searches Processing 2 Exports Additional Export Options
Select any additional options prior to finalizing your export.
© Retention
D Include Message Context
Q Find asearch Al Analysis Include surrounding messages of each search result for conversation insights.
B3 User Data Removal g 8 g
[:| Create a separate file for message context
[C]  Showcase
O Search name Date Creal
06/09/20z Include Images and Files
O Search name s O 8!
Include images and files in export. This may increase export processing time.
O Search name Ot,S/ 09/202
9:51AM
D Generate .txt files
06/09/202 Generate a .txt file for each exported search result.
(] Search name 2
9:51AM
06/09/20%
O Search name Rl
Cancel Create export
O Search name 06/ 09/202
9:51AM
O Search name 2_2/10/?\//2020 112,041 G Tracy Chapman

22

O Search name 2(2/10/3\// 2020 99,981 @ Tracy Chapman



SEARCH AND DISCOVER IMPROVEMENTS Aware

IMPROVED SEARCH Aware lec)
USER EXPERIENCE
H1 2023 w Spotlight

Conversations Messages Marked Content Exports Resultsperpage 10 ¥
¥ Monitoring
g SearCh i Discaer Al Analysis ¥ Visibility v Attachments ¥ Modifications ¥
I3 DataHold
O Conversation Messages Latest Message
© Retention
O -';" Direct Message between e@@ +1 ~
B3 User Data Removal
O Date posted Author Message
[.] Showcase
O L] (2)_91/32:42021 Susan This is the preview of the message content between Susan, Shawn, Olga, and Andi. This
O L] 2_91/22:\;2021 Shawn This is the preview of the message content between Susan, Shawn, Olga, and Andi. This
Show 132 more messages
O L] (2)_?/22:\?2019 Olga This is the start of the conversation between Susan, Shawn, Olga, and Andi and some of
" . i 06/12/2020 o
[] @ Engineering (Public Group) 2,035 et
Y 06/12/2020 o
O 5 Direct Message between @ @ +1 1,216 2:13PM
2 06/12/2020 o
O % Direct Message between @@@ +1 135 2:13PM
20 06/12/2020 o
O 5 Direct Message between e@@ +1 456 013 PM

23 [l (@ Direct Message between E3ENED +1 781 06/12/2020 o



SECURITY & MONITORING USE-CASES Aware

101022010
u I ' I u I Insider Threats | Classified Code Sharing E———

101 410

0101uaiol Create aRule Add a Trigger

LINK REPUTATION & ' | S
MALWARE DETECTION 0 -

~
Select content types to scan Scope
Actions
™  Messages B Uploaded Files (max. 128kt ®  Images Triggers and Actions v
If

AND CONTAINS
Messages, Files, Images

Select a condition type

Keywords - Confidential/Sensitive Content Keywords contains
O+ Keywords 5 B = Confidential/Sensitive Content Keywords
[
u
]
¥9 Patterns ®m ® = ondition ® and
Includes Code
(& Has Attachment L] AND
and
SENSITIVE DATA MACHINE @ @Mention - . _
Includes Code - All Types oee Negative, Very Negative
LEARNING MODELS B TimeofDay .
then
@ Contains language L] Jondition ® SIEM@company.com
© Sentiment (English Only L
AND Delete from platform
- - -
@ Toxic Speech (English Only L]
Infraction - Please do not share code in public channels
Sentiment - Negative, Very Negative
@ Malware/Phishing L ]
By NSFW Image n
‘ondition ®
2] Software Screenshot Detection L]

UX IMPROVEMENTS

24



IMPROVED REPORTING/DASHBOARDS

Aware

LINK SHARING FOR REPORTS
2023

25

wh

}3 » Custom Reporting > Repor

@ figma.com/proto/fO7a7LTBTFEN87MIE8NmIF/#} -Spotlight?node-id=9613%3A289883&scaling=min-zoom&page-id=6946%3A209717&starting-point-node-id=9613%3A289883... M n O

Aware

Spotlight
Monitoring
Advanced Reporting
Search and Discover
Data Hold
Retention

User Data Removal

x EEE

< Backtoreports

@ Topic

September 16 2021 - September 22 2021 - W & 5 +12

Created by (@) Andi Johnson on 09/22/2019 5:35PM

small stigma

meditation self harm

Message Analysis

Total Messages

529

Most Messages:

Wed, Sep 122019

Messages by Message Type

Reply to chat
Post
Comment

M Chat
Platform Doc

M Poll

suicide

112
112
77
340
0

0

eap depression anxiety

mental illness trigger warning

¥ Export this section

Unique Authors

56

Average of 1.38 messages per author

mental headspace head space
trigger signs tw self care
° Groups
-

56

3 Messages by Source
M All company 73
Public Group 73
Private Group 115
M Direct Message 340

Public Event 0

Private Event 0

Average of 2 messages per group

Report Actions ¥ Export as PDF

born this way

v Sentiment Indicator @ 1)

921

Above Standard - - 2

v
3 Messages by Sentiment 3
Positive 183 °
Neutral 299
[ Negative 20
Not Scored 22

View Public Sentiment Anomalies



IMPROVED REPORTING/DASHBOARDS

Aware

LINK SHARING FOR REPORTS
2023

26

wh

}3 » Custom Reporting > Repor

@ figma.com/proto/fO7a7LTBTFEN87MIE8NmIF/#} -Spotlight?node-id=9613%3A289883&scaling=min-zoom&page-id=6946%3A209717&starting-point-node-id=9613%3A289883... M n O

Aware

Spotlight
Monitoring
Advanced Reporting
Search and Discover
Data Hold
Retention

User Data Removal

x EEE

< Backtoreports

@ Topic

September 16 2021 - September 22 2021 - W & 5 +12

Created by (@) Andi Johnson on 09/22/2019 5:35PM

small stigma

meditation self harm

Message Analysis

Total Messages

529

Most Messages:

Wed, Sep 122019

Messages by Message Type

Reply to chat
Post
Comment

M Chat
Platform Doc

M Poll

suicide

112
112
77
340
0

0

eap depression anxiety

mental illness trigger warning

¥ Export this section

Unique Authors

56

Average of 1.38 messages per author

mental headspace head space
trigger signs tw self care
° Groups
-

56

3 Messages by Source
M All company 73
Public Group 73
Private Group 115
M Direct Message 340

Public Event 0

Private Event 0

Average of 2 messages per group

Report Actions ¥ Export as PDF

born this way

v Sentiment Indicator @ 1)

921

Above Standard - - 2

v
3 Messages by Sentiment 3
Positive 183 °
Neutral 299
[ Negative 20
Not Scored 22

View Public Sentiment Anomalies



IMPROVED REPORTING/DASHBOARDS Aware

£ » Builder Concept - §t Spotlic X +

SERIES, SHARING, API AND @ figma.com/proto/f07a7LTBTFEN87MIESNmIF/$f -Spotlight?node-id=6355%3A197931&scaling=min-zoom&page-id=6349%3A168397&starting-point-node-id=6349%3A168401.. M Y= @ O (M)

REPORT CONFIGURABILITY
2023

@ My great report

Define report scope
Configure your report by adding keywords and phrases, and defining the audience and date ranges for your report.

Select report scope
Configure your report by selecting date ranges, keywords, content types, and automated actions.

Keywords

Select a search result type and add any keywords or phrases you wish to include.
apples x bananas x oranges X

¥’ Wildcard Search Add * to the end of keywords to return partial matches. Learn More

Audience
Select the content platforms to include for this report. You can specify groups and content sources for each platform.

@ Workplace platform name Choose what is included ~
O place pl
[:I @ Yammer platform name Choose what is included ~
3% Slack (8) Choose Platforms ~
Date Range

Select a date range for this report or choose a custom start and end date to create historical reports.
Select a date range Report start and end dates

Custom Dates b 09/10/2021 09/17/2021

27




THE AWARE PLATFORM 5952 e5A o

7 N\
RISK INTELLIGENCE BUSINESS INTELLIGENCE
Search & Disco Data Retention Data Removal Data Holds Monitoring Spotlight

m - MMﬂM. I

Data Management

Search Engine Content Evaluation Analytics

Intelligence Fabric —— 4§>Contextua1ized AI/ML Intelligence

y oy gy
Behavior Indicators Sensitive Data OCR NSFW Images Screenshot Detection
L .
Language Detection Sentiment ‘ Toxic Speech ‘ Theme Extraction

|I‘II‘I‘IIHI\v‘w‘\rlrlllw‘ll‘I“I‘IIHI\\‘\“\HHIIIVIII‘I‘IIHI\V | N 1 A R | |

Aware Normalization
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00000 . 000O0Qeess

Capture



PEOPLE SETS - MAJOR 2023 INITIATIVE

Aware

Putting People Set group roll-up in your hands

Enable user defined people sets that represent a single concept

(e.g. Store, Restaurant, Division).

PeopleSet

PeopleSetEvaluator

Configuration based extraction of people set values from either

attribute or group membership.

29

Leverage standardized enrichment system to plugin
people sets as labels. These labels are then available for
monitoring, insights, or other future products.

Enrichment . Directory
AP People Set Enricher [ ]

API

People Set
Configuration



PEOPLE SETS - MAJOR 2023 INITIATIVE

Aware

People Set
Application

CUSTOM REPORTING

- AAD Groups (Today)

- Define w/.CSV upload (Q12023)
- Workday, SAP, etc ... (2023+)

30

é

c

u' Custom Reporting | Aware X +

@ dev.aware.work/spotlight/custom-reporting/create

Create areport

Name your report

Name or describe this report. It could be an audience name, time frame, or topic description.

| 1

Select a report type

Choose from different report types to create a report with data tailored to your needs.

Topic Report

Create areport from keywords or phrases found in
messages to gain insights around the topics that are
important to you.

09 e |

Audience Report

Create a report from groups of users to gain a pulse
of what's happening in your organization. No
keywords necessary.

n % Box»=x00@ :



THE AWARE PLATFORM - API INTEGRATIONS

ications

L L AR Aware Platform

LN LR | ! [N LARE L T
22 Role Based Access Controls + Data Access Sets
Open APls

Data Management Search Engine Content Evaluation Analytlcs \-
i 1 i | — 4

[l

st mim WM i ”'\'l'\"’ i 'W’WL T mm 'l‘!\l“ QU
Integrations Live Data @&

Capture




INTEGRATIONS ROADMAP

Aware

0 Content Integrations

32

TODAY

% 3O g 00

FUTURE

* Slido, Sharepoint, Gchat, Jira, Confluence, GitHub

* Bringyour own!

Enrichment Integrations
TODAY

* Azure Active Directory
* Groups
« Attributes
* Aware Behavioral Intelligence

FUTURE

* Custom .csv metadata to define People Set
*  Workday OUs, HR Systems, etc.
* Bringyour own NLP

a Aware Platform Open APls

TODAY

Data Hold Module Endpoints

FUTURE

Monitoring Event Endpoints

Audit Log Endpoints

Spotlight Endpoints

Search & Discover Result Endpoints
Prioritized Customer needs

Experience/Streaming Integrations

FUTURE

GRC
« Case Management Systems
* Security SIEMs
* Threat Detection Centers
People Insights
e Qualtrics/Survey Systems
* Sprinklr/Social & Brand Listening Systems
e Culture Amp



CONTINUING TO LEAD THE INDUSTRY IN ML ACCURACY Aware

Spanish Sentiment Spanish sentiment model percent correctly predicted
SPANISH IN DEVELOPMENT Performance based on 4,344 randomly-selected, professionally-labeled, and untrained workplace messages
100
EARLY 2023 N 88.8
3 go—
) 62.7
T 60— 28.7
g
= 40—
o
3
= 204
g
0_

Aware Google Microsoft
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AWARE’S PLATFORM MISSION

Address the risks and opportunities

with managing the endless stream of human
collaboration data, making it accessible,
usable and valuable to everyone.




Q&A




